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CHICAGO - Attorney General Kwame Raoul co-led a coalition of 20 statesin urging
the Biden administration to extend and expand temporary changes to the Public Service
L oan Forgiveness (PSLF) Program to provide borrowers with more opportunities to get
closer to loan forgiveness faster.

Under the PSLF Program, remaining balances on federal Direct Loans are forgiven after
borrowers — dedicated public servants such as teachers, firefighters, nurses and police
officers — make 120 qualifying payments while working full time for a qualifying
employer. However, due to the PSLF Program’ s complexity and poor management,
millions of public service workers have been unable to access forgiveness, and the
program’s denial rates have been as high as 99%. To restore the promise of PSLF, in
October 2021, the U.S. Department of Education announced atemporary “Limited
PSLE Waiver,” which offers millions of qualifying public service workers the chance to
have previously nonqualifying repayment periods counted toward loan forgiveness.
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“Thousands of student loan borrowers dedicated themsel ves to public service with the
assurance of loan forgiveness,” Raoul said. “| encourage the U.S. Department of
Education to give these public servants more time to navigate this complicated waiver
process, so they can access the relief they were promised.”

In their letter sent to President Biden and Education Secretary Miguel Cardona, Raoul
and the attorneys general request an extension of the Limited PSLF Waiver's deadline
on Oct. 31, 2022, noting that many borrowers remain unaware of or confused by the
walver, and an extension is necessary to enable borrowersto get the information and
help they need to secure critical waiver benefits.

The letter expresses concerns over subjecting borrowers to repeated PSLF rule changes
over arelatively short period of time. The letter also cautions against ending the waiver
just two months after the federal loan portfolio is scheduled to resume repayment and
amid an ongoing transfer to a new PSLF servicer.

The U.S. Department of Education plans to conduct a one-time account adjustment later
thisfall that will count certain long-term forbearance periods toward forgiveness under
PSLF. Raoul and the attorneys general also argue that the waiver should automatically
count all forbearance periods toward |oan forgiveness, and be made available to all
federal loan borrowers to address pervasive servicer misconduct and resulting missed
opportunities to make qualifying payments. In addition, the attorneys general advocate
for the waiver to be expanded to two categories of federal loan borrowers who are
currently unfairly excluded from the waiver’s benefits: Parent PLUS borrowers and
borrowers who obtained FFEL joint consolidation |oans with spouses.

The letter, co-led by Illinois Attorney General Kwame Raoul and M assachusetts
Attorney General Maura Healey, was joined by the attorneys general of California,
Colorado, Connecticut, District of Columbia, Delaware, Hawaii, lowa, Maryland,
Michigan, Minnesota, North Carolina, New Jersey, New Mexico, New Y ork, Oregon,
Vermont, Washington and Wisconsin.


http://link.mediaoutreach.meltwater.com/ls/click?upn=AHeiYqrGkjtYBsgDuD-2BX869O1bmVGM3vRHpdpN9xTC7T0qlsAO5XR4rOGLeFsGcapYUjF6ttQOQEy4FcWb7LQkDjZWuchVBbikaFyqExsnfm1TcbVjukDwlXOH-2BajB7PMQJYTgStb4fhWLJ0IQDo-2BTsiVXNy2lQToXpBO0j2UM1qm6wxDQ0ogLd6avXyd2vDrWZg_7H2tvCCsb7ZLVNdm9RNUCVBD61FoptvbEy5QI7O8X-2BX8RTqBJQ-2FQwmAg8C4r2MHPmCMDfzRxx824Fwb2hC-2F-2FwgttmywFvgkExk3NS3pzk9jSyWZbkFr86ZEsARgpw5iKEkzP46z-2BavW5KvadQs7n378QUiil0E-2BPADZpP9JgiAxoU0Ctt69QaRPRpcr9QiS4uCumxfkv0L9IMHKcsAwsw4SZknkDB2lGO93ypXN3bfLimzVRTcAEuhPImUrPcR8c8D1rELjh9JckOUmRPapHxJyYzLO0eJzx4q9kZdMjJPF-2FBKCwIn1epQcKIAqEUFQgauxhiCGEu091Y8UXrSOb6dr9sxFjijoNAHyaVEIiNxr-2BmRrIRzRNXaW2V7eXJRFKcUTITgxEteC3ogQ4Y14d6Q-3D-3D&utm_source=riverbender&utm_medium=article_link
http://link.mediaoutreach.meltwater.com/ls/click?upn=AHeiYqrGkjtYBsgDuD-2BX8zlLBlxcL3Q6AbUywbDdqQPTR-2Bg8tgUfk5gTpDEyrnwqS9sdJFaWwzam-2F5Sj4FqBIzMesApxMJEwBI8iug7A76o246CEgKrnvKQUxyjdAzIHpc40pwmv7e2hImGUyqoKzKQ6hm9ThnLwI9QSC9D26qdNtm7yCIVMQ7WoO05DPkyI8ArsmcE-2FviEsKt6GJfi-2F15QKzYVHvn4MX6fSPatGsERBhQkrI0m8kGhMDngG8KR-2BCgsbbA-2BGv4IJ-2BNsVqoG8GGwX635c0L-2Bna14AYqrg-2BXQCQliYlINj8R8JwA6hx3a0gZro_7H2tvCCsb7ZLVNdm9RNUCVBD61FoptvbEy5QI7O8X-2BX8RTqBJQ-2FQwmAg8C4r2MHPmCMDfzRxx824Fwb2hC-2F-2FwgttmywFvgkExk3NS3pzk9jSyWZbkFr86ZEsARgpw5iKEkzP46z-2BavW5KvadQs7n378QUiil0E-2BPADZpP9JgiAxoU0Ctt69QaRPRpcr9QiS4uCumxfkv0L9IMHKcsAwsw3IONX1PfRZlkmIcLItC48cQuu7LCgCrweeBf1FfN-2F-2B31s-2BvvHadJLkLH2S8betw-2BDgWPGB3ErqwO-2FMm5PBOz82HWJ1KTYTBM2dttK2fkD4nMZV5qtrs1VEXris39RQS6N8fxwu6IuXTQ33sgb2DoXAmISNaScFnQpN-2FYPA9A9n52i9GVShuEgbRH7hRNectUg-3D-3D&utm_source=riverbender&utm_medium=article_link

