Spectrum Implements New Procedure
For 988 Dialing In Illinois
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ALTON - Spectrum today announced it has implemented mandatory 10-digit dialing for

Spectrum Voice® customers and Spectrum Business Voice clientsin Illinois. The new
10-digit dialing, required by the Federal Communications Commission (FCC), allows
for the July 16 launch of 988 as the nationwide three-digit phone number for the
National Suicide Prevention Lifeline. To facilitate this launch, area codes using 988 as
the first three digits of a seven-digit phone number must transition to 10-digit dialing.

The change requires customers to dial the area code followed by the seven-digit phone
number in order for local callsto be completed. Additionally, important safety and
security equipment, such as medical alert devices and alarm systems should be
programmed to use 10-digit dialing. Beginning July 16, dialing 988 will automatically
route callsto the National Suicide Prevention Lifeline. Prior to the launch, customers
must continue to dial 1-800-273-8255 to reach the hotline.

The new dialing procedure is the result of an FCC order approving 988 as the three-digit
abbreviated dialing code to reach the National Suicide Prevention Lifeline. In order for
988 to operate correctly, Spectrum customersin the 618 area code have been fully
transitioned to 10-digit dialing for local calls.



More information on this change and the National Suicide Prevention Lifeline can be
found on the FCC Website.

About Spectrum

Soectrum is a suite of advanced communications services offered by Charter
Communications, Inc. (NASDAQ:CHTR), a leading broadband connectivity company
and cable operator serving more than 32 million customersin 41 states. Over an
advanced communications network, the company offers a full range of state-of-the-art
residential and business services including Spectrum Internet®, TV, Mobile and Voice.

For small and medium-sized companies, Spectrum Business® delivers the same suite of
broadband products and services coupled with special features and applications to
enhance productivity, while for larger businesses and government entities, Spectrum
Enterprise provides highly customized, fiber-based solutions. Spectrum Reach® delivers
tailored advertising and production for the modern media landscape. The company also
distributes award-winning news coverage, sports and high-quality original
programming to its customers through Spectrum Networ ks and Spoectrum Originals.
More information about Charter can be found at corporate.charter.com.


http://link.mediaoutreach.meltwater.com/ls/click?upn=ohOoqyq4IddIafvKtL20lFst6DJmBA9DIDnYJrLA807B4Ub2s4-2F-2BeU1jDg1u4mGLBEYV69Qt4O8QjxClC0QTBA-3D-3D9Lti_7H2tvCCsb7ZLVNdm9RNUCVBD61FoptvbEy5QI7O8X-2BX8RTqBJQ-2FQwmAg8C4r2MHPViTMpAM2IqUGUlRy-2FYNYXA8NO33L0pu9372kM-2BFQka-2FD-2BDa7ICK2Ktsw5KZEE1fVAmlo1UzrLGy68eI3pgfDOICVoazm-2BxoDEMjHX4113QPJwtust-2F6F0MXv-2BnHEALrDD4UDzLxAsTG3ZpuQ-2FJzk2JvWD3T2ykZMLK1nM-2BdMuEY-2BHKnLDW8hjSti3wCcmnvSeUHsK5i-2F8rB4edc3m2FK3Lo9H7rJC-2BHyypRrQZMLol0QXtFjtO8Jtbwt1fqmw52G0EiJDB2YDc2PHiBr667Ssvl-2FMkDeVQxmK48hyb-2B6hVxH88ODScS6FJ7XWodDyDwMXBQ1q11poaao7cKXFfqmbg-3D-3D&utm_source=riverbender&utm_medium=article_link

