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ST. CHARLES, IL. –  (RCA) announces it has received Recovery Centers of America
approval from the Illinois Department of Human Services for its new St. Charles 
facility, which is now open and accepting patients. With a record of treatment for more 
than 40,000 patients nationwide, RCA provides a model of holistic community-based 
care for those who are suffering from drug and alcohol addictions, specially tailored to 
foster long-term recovery. Karen Wolownik Albert has been named the facility’s CEO, 
bringing more than 20 years of service and expertise in behavioral health.
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RCA utilizes unique evidence-based practices and clinical expertise to deliver quality 
care tailored to individual patients’ needs in the Chicagoland region. Saving the expense 
and delays of extensive travel, RCA also seeks to keep patient costs low, by being an in-
network provider for most insurance plans. The challenge of recovery can be daunting, 
and RCA sets patients up for success by incorporating family members into its treatment 
model and offering social, educational, and cultural events via a robust alumni network 
after treatment.

The need for treatment . According to the Illinois Department of Human is great
Services, overdose deaths are  in the rising at faster rate so far in 2020 over prior years
Chicagoland region. Recognizing that relapse rates for drug use are similar to rates for 
other chronic medical illnesses, RCA has developed an innovative program called PRISE
, an evidence-based approach to treat patients for whom recovery has been elusive. Staff 
are specially trained to deliver treatment that is innovative, holistic and trauma-informed.

RCA St. Charles’ state approval follows a rigorous application process, which measured 
compliance with a multitude of regulations and procedures, including approval of 
medical staff, a site inspection, a leadership interview, and adherence to local standards. 
RCA St. Charles’ facility is located on a former school site near Campton Hills, which 
has been remodeled to serve as a serene and safe environment for patients and their 
families. Licensed for both detox services and residential care, the campus is equipped 
to serve up to 120 patients. When fully occupied, RCA expects to bring close to 150 
jobs to the community.

“I am very humbled to be leading the efforts at Recovery Centers of America at St. 
Charles, expanding our mission of saving lives to Illinois, and offering a safe and 
compassionate treatment setting for many suffering from substance use disorder. 
Through our holistic approach, RCA gives hope to patients who seek recovery from 
alcohol and drug addictions, and their families. More than that, our approach has a track 
record of helping individuals maintain sobriety and engage a lifelong recovery plan,” 
said Wolownik Albert.

Wolownik Albert joins RCA St. Charles with decades of experience in behavioral health 
and providing addiction treatment in Illinois in a variety of outpatient and residential 
settings. Wolownik Albert holds a bachelor's and master's degree in social work from 
the University of Michigan, and she is a licensed clinical social worker in Illinois. As a 
member of the Board of Directors of the Lake County Opioid Initiative, she is a 
community leader working to improve the system of care and access to treatment for 
persons in need of support. She is an experienced trainer and speaker, presenting at local 
and national conferences on a wide array of topics. Wolownik Albert was awarded the 
prestigious 2018 Dr. C. Vincent Bakeman  by the Illinois Association Memorial Award

http://link.mediaoutreach.meltwater.com/ls/click?upn=jUMBI9acgPWOXJY1XY5V7U27NYQdkmfVEijt1KjgFrRifmRAxaufbRE8d-2FjhsYXzMB-2BqHkunIaGtyZFym0ba8ExGHo6XVe3g9BX-2BN2BQlT42uE001EpF3-2FEbm2PZ3tb9l-2B8qgtU6DlHs-2BOgJl5NTJw-3D-3DNOPf_fBiQJuecNYfjuA2CLBwsEUL6uGAhXOOjcdQN4CG0FEGPfGOThYFd8Jw-2F4vxueh-2BQhM5bZRQ6zSi7JBRECLF93L-2Be3gsSOWcjaPlrcgk-2Bn7GqJkUNG50PakNCkbFGCohspBkFx6lGkfrJ2goiquzn8wN-2FovEw2-2FTIZ2v5WXVSyHLagadxRD4tl0kLgYiSDgaGMaScPL9-2FhfRb-2BMZHceE6qBpNP4Xe30Devf44JcUXXF0SBV2yTfz3NaOJnFPDOoargPA0bg0U4xin-2BlwVLDFw2lSRbfs7uv5lF2-2FO9uF5ZwVTNX-2BbgapIvLDW5jNTxQqjHjSBSrQN9jrgEDqAjmkZtWH5qtgF0o-2F1E-2F-2FJkkyCF2VN2YO5oBbAHyv-2FM-2Ffx01PyuZE1FqA9r2ZD00a56igHlw-3D-3D&utm_source=riverbender&utm_medium=article_link
http://link.mediaoutreach.meltwater.com/ls/click?upn=jUMBI9acgPWOXJY1XY5V7flntE5K8kiBUkYYTUEIkBzF-2FYyDIfEvfnUydyn16bBJq-2FKfjLlYIcsKDjjhx2T17Mw0-2B9OghLQfsX9THl-2BXxJWNmLa5LEYohayz4utD1LeQsGSaBcU7vwbzUoHPPNTJ09cKnSGHdxVxWIIXIa-2FuhFfrMZ9Zwoy-2BZyuy6qR5biorMeP4-2By64b5TAkYVCw3W8Rw-3D-3DrcPF_fBiQJuecNYfjuA2CLBwsEUL6uGAhXOOjcdQN4CG0FEGPfGOThYFd8Jw-2F4vxueh-2BQhM5bZRQ6zSi7JBRECLF93L-2Be3gsSOWcjaPlrcgk-2Bn7GqJkUNG50PakNCkbFGCohspBkFx6lGkfrJ2goiquzn8wN-2FovEw2-2FTIZ2v5WXVSyHLagadxRD4tl0kLgYiSDgaGMaScPL9-2FhfRb-2BMZHceE6qBpNP4Xe30Devf44JcUXXF1LIuxaTzGWBj1wlA2PR-2F582cJ6AAXfGKC2KpWfv7-2BZXjreFGd0-2FI4tJH2N7pA6SBeKvZabTs-2Fc-2FPgc7fqsCXgc53cmaM5uuh6F11N9-2FwPxDy0oJS0H2bx05-2FfRbGj6-2FHoG7EIw4FuFIHSBHWne8qp-2BxOnHZZYfHakyoWsmxq4cBA-3D-3D&utm_source=riverbender&utm_medium=article_link
http://link.mediaoutreach.meltwater.com/ls/click?upn=jUMBI9acgPWOXJY1XY5V7RMWTlnNktq9FEQOHP3qikVfHcgOIqCk7zZ117aNY1-2B40W5XB3W6cxajRgqhlrJOMXlbC6mRgBekTS9KMreDsOvYzWhSUj1U5hN0Ycw9xjj-2Ff6n6061kIVilYgGhoviytg-3D-3D6acm_fBiQJuecNYfjuA2CLBwsEUL6uGAhXOOjcdQN4CG0FEGPfGOThYFd8Jw-2F4vxueh-2BQhM5bZRQ6zSi7JBRECLF93L-2Be3gsSOWcjaPlrcgk-2Bn7GqJkUNG50PakNCkbFGCohspBkFx6lGkfrJ2goiquzn8wN-2FovEw2-2FTIZ2v5WXVSyHLagadxRD4tl0kLgYiSDgaGMaScPL9-2FhfRb-2BMZHceE6qBpNP4Xe30Devf44JcUXXF33lgaeOH4EkSyGrYzeJp-2BWI8dzkw5WBE75tSBdCoWVMkOLXmq3ibF8J2O5KzTOf2n67iTW2X2QpOAe7wv1E6NhXcHPoLiYCbrw8yHOoeEhj0U4vZkhDcOOXlFSzzI1R2VbLf8aACuIhex0YGSx0a7IwRqHspL-2BQ5z1y-2BGf4EFPwQ-3D-3D&utm_source=riverbender&utm_medium=article_link
http://link.mediaoutreach.meltwater.com/ls/click?upn=jUMBI9acgPWOXJY1XY5V7WNX9pm6UTSnVAcm1XitgJv2fqjSj5E7H4MbzcI6nlemD7IveTfR9dlDkDnopjv2IsDRq6l-2BRvxQtS94QUlZql038LfXvQYJlwfdj-2BAaDhyCJlzIMhIooOzDUoWDaLOL7Q-3D-3DpEHg_fBiQJuecNYfjuA2CLBwsEUL6uGAhXOOjcdQN4CG0FEGPfGOThYFd8Jw-2F4vxueh-2BQhM5bZRQ6zSi7JBRECLF93L-2Be3gsSOWcjaPlrcgk-2Bn7GqJkUNG50PakNCkbFGCohspBkFx6lGkfrJ2goiquzn8wN-2FovEw2-2FTIZ2v5WXVSyHLagadxRD4tl0kLgYiSDgaGMaScPL9-2FhfRb-2BMZHceE6qBpNP4Xe30Devf44JcUXXF3DzPkn8XcqOTnIOZJVh7fwk7dpPIlQYKR3bl38RydDct-2B9rOOmBcJKtjq2BOGYUPAoFYBVbOIdDT7EbDHLWUg10WIEpJ6g6313XPOwWvl-2FivHUkqzGvzc2ozpKf-2BTL0QJY3mmVzJL1Yh3pdc8hrq3RH9ykhILPJxdGg71R61QrQA-3D-3D&utm_source=riverbender&utm_medium=article_link


of Behavioral Health, a distinction reserved for a noteworthy Illinois leader fighting 
substance use disorder.

“In the ER, we see first-hand that the opioid overdose crisis is killing thousands of 
Illinoisans,” said Dr. Stephen Holtsford, the newly-named Medical Director of RCA St. 
Charles, and physician at Delnor Hospital for 22 years. “It doesn’t have to be this way. 
Addiction is a very treatable condition when we ensure that treatment is readily 
available to those that need it, when we combat stigma, and when we give patients 
support and compassion. RCA’s model of helping patients close to home, side-by-side 
with their families, with the latest, evidence-based treatments will truly save lives. This 
facility will be an excellent addition to the community.”

“Given the opioid crisis in the country generally and the needs of our community 
specifically, a facility of this kind is greatly needed. Over the months of interaction with 
RCA, our office has been impressed with the quality of your program in other 
communities and the competency of the representatives with whom we have worked,” 
said Kane County State’s Attorney Joe McMahon. “I am confident that this Facility will 
provide services for the benefit of our community. This is a needed and an important 
alternative to the treatment options available. Your focus complements the other 
services in our community and is a welcome addition.”

“We are honored and excited to open our facility in St. Charles, IL. Our magnificent 
campus on 125 acres will provide a peaceful and bucolic setting for our patients to begin 
their recovery,” said Brian O’Neill, CEO of RCA. “At RCA, we believe in providing 
local treatment. We will be serving a 60-mile radius including the entire Chicagoland 
area. In today’s day and age, we think every patient suffering from substance use 
disorder should be able to drive to in-patient treatment. RCA St. Charles is the latest of 
eight in-patient five-star facilities, which we own and operate across the United States.”

“There is an immense need for treatment of substance use disorder in Illinois. Last year 
 died in this state from opioid overdoses, and it is estimated that 2,098 people 20 million 

 are suffering from substance use disorder,” said O’Neill. “This facility will Americans
treat over 2,000 patients per year, will take admissions 24/7/365 days a year, and will 
answer the phone in one ring to provide exceptional service and treatment. RCA will be 
in network with major health insurers, therefore making it extremely accessible and 
affordable for patients.”

RCA St. Charles is accepting patients and is committed to providing a safe and 
successful treatment environment for all patients, staff, and family during the COVID-
19 pandemic and post-pandemic, complying with all Illinois Department of Public 
Health and CDC mitigation measures. All new RCA patients will be screened for the 
COVID-19 virus prior to admission, and staff will be routinely tested, using the 
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 diagnostic viral test which has an accuracy rate in the 99  percentile. GENETWORx th

Virginia-based GENETWORx Laboratories, a subsidiary of Recovery Centers of 
America, is a CLIA-certified and CAP-accredited molecular diagnostic laboratory, 
designations considered the gold standard in the testing industry.

# # #

About Recovery Centers of America

Four  (RCA) substance use disorder treatment facilities Recovery Centers of America
were recently named as 2020 best U.S. treatment facilities that focus on addiction by 

. RCA’s mission is to help 1 million patients achieve a life of Newsweek Magazine
recovery through evidence-based alcohol and drug addiction treatment. St. Charles is 
RCA’s 12  location, adding to centers in Pennsylvania, Maryland, New Jersey and th

Massachusetts. Patients can obtain immediate substance use disorder care by calling 1-
800-Recovery with complimentary transportation provided in most cases.  for Click here
a video tour.
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