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SHILOH – Illinois American Water President Justin Ladner today announced the 
company’s acquisition of the Village of Shiloh wastewater system. The purchase adds 
approximately 1,515 wastewater customers to the company’s southern Illinois service 
area.

This includes customers directly served by Illinois American Water as well as customers 
served through a mobile home park account. The Village of Shiloh voted in favor of the 
sale last year. The Illinois Commerce Commission (ICC) recently approved the sale for 
$3.6 million. The sale was completed today and represents the third acquisition by 



Illinois American Water this year. “Over the last two years, we’ve added more than 
35,000 new customers through system acquisitions. Some of the communities were 
facing EPA consent decrees or water quality issues.

Other systems had varying priorities or fiscal challenges and wanted to turn over 
operations to the experts. Every community is unique and we’re proud to partner with 
them,” said Ladner. According to Village Mayor James Vernier, the sale of the 
wastewater system to Illinois American Water “allows the Village to focus on other 
priorities.”

He went on to say, “Illinois American Water has provided excellent water service to our 
residents for many decades; we look forward to expanding our partnership.” Illinois 
American Water plans to invest in the Village of Shiloh wastewater system. Work will 
includeimprovements to both the Church and Archview lift stations.

Karen Cooper, Director of Operations for Illinois American Water, said, “We are 
excited to expand our service in Shiloh. Providing quality, reliable service and doing so 
safely is our priority. We appreciate the Village’s trust and confidence in our team.” 
New Shiloh customers will receive an Illinois American Water welcome packet in the 
mail. This packet includes information about online account management, billing and 
more. To learn more about Illinois American Water and hear testimonials from 
communities the company has partnered, please visit the Doing Business with Us page 
under About Us at www.illinoisamwater.com.


